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ARIZONA TELECOMMUNICATIONS TARIFF T

This tariff contains the rules and regulations, service descriptions, and rates
applicable to the furnishing of service and facilities for intertATA and intraLATA
interexchange telecommunications services and operator services provided by One T
Call Communications, Inc., doing operator services business as OPTICOM, with
principal offices at 801 Congressional Blvd., Carmei, Indiana 46032. This tariff
applies for services furnished within the state of Arizona. This tariff is on file with
the Arizona Corporation Commission, and copies may be inspected, during normal
business hours, at the Company’s principal place of business.
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Application of Tariff

This tariff contains the description, rules, regulations, rates, and charges
applicable to interLATA  and intraLATA  interexchange telecommunications and T
operator services offered by One Call Communications, Inc., doing operator
services business as OPTICOM, within the State of Arizona.

-
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SECTION II-RULES AND REGULATIONS

1. Description of Service

01.

02.

03.

04.

05.

For purposes of this tariff, the service provided by Company is
interLATA  and intraLATA  interexchange telecommunications and T
operator services within the State of Arizona.

The facilities of the Company will be available as soon as practicable
upon receipt of an order for company services. Interconnection of the
Company’s facilities with the facilities of other duly authorized and
regulated communications common carriers, and with International
Record Carriers (“IRCs”),  will be permitted.

The obligation of the Company to provide service is dependent upon
its ability to procure and maintain facilities which are required to meet
the subscriber’s order for service. The Company will make all
reasonable efforts to secure the necessary facilities and will amend its
tariff accordingly, providing such new service will not adversely affect
the Company’s present services.

Company, when acting on the subscriber’s request, and as
subscriber’s authorized agent, will make reasonable efforts to arrange
for service requirements which may include terminal equipment,
circuit conditioning, or connection access.

To use Company’s service, the Customer accesses the Company’s
system, the Customer’s phone number or security code or other
billing type is verified and the call is processed.

ISSUED: EFFECTIVE: 5+(‘9$/‘97

BY: Deborah Barrett, Vice President
One Call Communications, Inc. f------------V---
801 Congressional Blvd. 1. . . ;&  ;..&j  FlLiNG
Carmel,  IN 46032 1 DECISION k&@.b  1
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SECTION II-RULES AND REGULATIONS (Continued1

2 . Application of Service

.Ol The Company requires a subscriber to sign an application form
furnished by Company and to establish credit as provided in these
Rules and Regulations, as a condition precedent to the initial
establishment of such service. Company’s acceptance of an order for N
service to be provided an applicant whose credit has not been duly
established may be subject to the provision described in Section 11-2.1,
Deposits. N

ISSUED: EFFECTIVE: 3//$/9  2

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 48832

I DECISION #I&&-  j



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

Original Sheet No. 13.1

Arizona Corporation Commission Tariff No. 1

SECTION II-RULES AND REGULATIONS (Continued)

2.1. Deposits N
I

.Ol Each applicant for service will be required to establish credit. Any
applicant whose credit has not been duly established may be required
to make a deposit to be held as a guarantee of payment of charges at
the time of application. In addition, an existing subscriber may be
required to make a deposit or increase a deposit presently held if:

.Oll  the subscriber has an unsatisfactory credit history; or

.012 the subscriber fails to pay a bill for two (2) consecutive billing
periods; or

.013 the subscriber’s current deposit is less than the estimated
charges for two (2) months service.

.02 A deposit is not to exceed the estimated charges for two (2) months
service.

.03 A deposit will be returned:

.031 when an application for service has been cancelled prior to the
establishment of service. The deposit will be applied to any charges
applicable in accordance with the tariff and the excess portion oft the

-deposit  will be returned; or

.032 at the end of twelve (12) months of a satisfactory credit history;
or

,033 upon the discontinuance of service. The Company will refund the
subscriber’s deposit or the balance in excess of unpaid bills for the
service.

ISSUED:

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

EFFECTIVE: 3kFj’F7
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SECTION II-RULES AND REGULATIONS (Continued)

2.1. Deposits (Continued)

.04 The fact that a deposit has been made in no way relieves the
subscriber from complying with the regulations with respect to prompt
payment of bills on presentation.

ISSUED: EFFECTIVE: 3(/y  @9

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032 rApp,7OVED  FOR FILING1DEC!SION  #:@&r!@i?e
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Arizona Corporation Commission Tariff No. 1

(Continued)

3. Blocking and Interception Provisions T

.Ol Company allows end users to access their preferred carriers at no
charge.

.02 Company forbids subscribers to block or intercept operator services of
competing carriers. This provision does not pertain in situations where T

the customers who control premises equipment are also the users and
bill-payers of Company’s service.

ISSUED: December 23,1998 EFFECTIVE: January 13, '1999

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032
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Arizona Corporation Commission Tariff No. 1

SECTION III-SPECIAL CONDlTlONS GOVERNING OPERATOR SERVICES
/Continued)

7. Chanqes to Rates and/or Charqes

.01 Any changes to Company’s usage rates and operator service charges
within its discounting authority will occur only after Company has
given fourteen (14) calendar days prior notice to the Commission
Staff.

ISSUED: EFFECTIVE: -3 \(“I IQ

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032 APPROVED FOR FILING
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SECTTON Ill mSpEClAL CONDI  I lm GO\fRTmNG  OPtHA I OR SW
(Contmued)

8. Complaint Processing Procedures

.Ol

.02

Ax3

.04

.05

End users may voice complaints and make inquiries by writing a letter
to: OPTICOM, Billing Inquiry Division, P.O. Box 3141, Carmel,  Indiana T
46082, or by calling (800) 276-l 111 during normal business hours. T

Company shall promptly make a suitable investigation and advise the
complainant of the results thereof.

In the event the complainant is dissatisfied with Company’s report,
Company shall advise the complainant of the Arizona Corporation
Commission’s complaint process, giving the end user the address and
telephone number of the Consumer Services Section of the
Commission.

Company shall make a suitable investigation of all complaints
forwarded from the Commission on behalf of an end user. Company
shall advise the Commission of the results of the investigation in
writing. Initial response to the Commission shall be made within 30
days after the complaint is forwarded by the Commission.

Company shall keep a record of all complaints, showing the name and
address of the complainant, the date and nature of the complaint, and
the adjustment or disposition thereof. Such record shall be maintained
for a period of two years subsequent to the final settlement of the
complaint.

ISSUED: December 23,1998 EFFECTIVE: January 13, lggg -

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032
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SECTION IV- DESCRIPTION OF SERVICE

1. General Description of Service

.Ol

.02

.03

.04

For purposes of this tariff, the services provided by Company are T
interexchange telecommunications and operator services. T

Company offers its services subject to the provisions of this tariff.

Company’s services are offered to subscribers on a monthly basis.

Company’s services are offered to subscribers twenty-four (24) hours
a day.

.05 All service shall remain in effect for a minimum of thirty (30) days.

.06 Company offers its services subject to the availability of the necessary
facilities and/or equipment. Company reserves the right to refuse to
provide service to or from any location where the necessary facilities
and/or equipment are not available.

ISSUED: EFFECTIVE: 349 (‘$7

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032
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Original Sheet No. 46

Arizona Corporation Commission Tariff No. 1

Section IV- DESCRIPTION OF SERVICE (Continued)

2 . Call Completion

All Not more than one (1) call per one hundred (100) calls during a typical
“busy hour” will receive a busy signal from the Company’s terminal
or experience any other service delay related to the Company’s
facilities or service. The Company is not responsible for delays or
signal degradation caused by any phone company.

i%UED: EFFECTIVE: *3\\‘1ILi7

BY: Deborah Barrett, Vice President
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032
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ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 48.1
d/b/a OPTICOM Cancels First Revised Sheet No. 48.1

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerings (Continued)

.04

.05

.06

.07

.08

Reserved For Future Use.

Reserved For Future Use.

Alternative is a service whereby subscribers originate calls in areas
with tquaf Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: I+
Dialing/FGD  (IOIXXXX).  This service is designed for business
customers. There is no installation fee or monthly charge. Calls are
billed in six (6) second increments with an eighteen (18) second
minimum.

Tier One is a basic MTS service for customers whose monthly long
aistance usage exceeds $1000. There is no installation fee or monthly
charge for Tier One service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality B is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $50. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

ISSUED: August 22,ZOOl EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032 AD~\~\~TRA~~VE~~

APPROVED  FOR  F’L’NG
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ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 48.2
d/b/a OPTICOM Cancels First Revised Sheet No. 48.2

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerings (Continued)

.09

.I0

.I1

.I2

.I3

Hospitality C is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $100. There is no installation fee or monthly
charge for Hospitality C service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality F is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $1000. There is no installation fee or monthly
charge for Hospitality F service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality E is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $500. There is no installation fee or monthly
charge for Hospitality E service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Hospitality J is a basic MTS service for hospitality customers, such as
hotels/motek  and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality J service. Calls are billed in six (6) second
increments with a six (6) second minimum.

800 Alternative is a product whereby subscribers receive incoming
calls using swrtched access. This service is designed for business
customers. There is a $5.00 monthly minimum for 800 Alternative. Calls
are billed in six (6) second increments with a thirty (30) second
minimum.

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING
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ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 48.3
d/b/a OPTICOM Cancels First Revised Sheet No. 48.3

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerings (Continued)

.14

.15

.I6

.I7

.I8

Home Link 800 is a product whereby subscribers receive incoming
calls using switched access. This service is designed for residential
customers. There is a $5.00 monthly minimum for Home Link 800. Calls
are billed in six (6) second increments with a thirty (30) second
minimum.

Hospitality 800 is an inbound 800/888  service designed for hospitality
customers, such as hotels/motels and condominiums. There is a $5.00
monthly minimum for Hospitality 800. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Travel America allows a customer to place long distance calls from
Tocations other than their presubscribed telephone. Access to the One
Call network is gained by dialing an 800/888  number. Calls are billed in
six (6) second increments with a one (1) minute minimum. Cards are
issued at no charge to the subscriber.

Protocall Ambassador allows a customer to place long distance calls
from locations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800/888  number. Calls are
billed in six (6) second increments with a thirty (30) second minimum.
Cards are issued at no charge to the subscriber.

Target 800 is an inbound 800/888  service designed for business
customers whose average long distance usage exceeds $500. There is
a $5.00 monthly minimum for Target 800. Calls are billed in six (6)
second increments with an eighteen (18) second minimum.

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

Third Revised Sheet No. 48.4
Cancels Second Revised Sheet No. 48.4

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerings (Continued)

.19

.20

.21

.22

.23

Ultra 800 is an inbound 8001888 service designed for business T
customers whose average monthly long distance usage exceeds $100. T
There is a $5.00 monthly minimum for Ultra 800. Calls are billed in six
(6) second increments with a thirty (30) second minimum.

One Solution is a basic MTS service designed for business customers.
Calls are billed in six (6) second increments with an eighteen (18)
second minimum. This service requires a 24-month  Agreement. There
is a charge of $750.00 if service is terminated early.

One Solution 800 is an inbound 800/888  service designed for business
subscnbers.  rhere is a $5.00 montly minimum billing. Calls are billed
in six (6) second increments with an eighteen (18) second minimum.
This service requires a 24-month  Agreement. There is a charge of
$750.00 if service is terminated early.

Premiere Travel allows a customer to place long distance Calls  from N
locations other than their presubscribed telephone. Access to the One
Call network is gained by dialing an 800/888  number. Calls are billed in
six (6) second increments with a one (1) minute minimum. Cards are
issued at no charge to the subscriber. N

Ameritel Outbound is a basic MTS service for hospitality customers, N
such as hotels/motels and condominiums, whose average monthly
long distance usage exceeds $1500. There is no installation fee or
monthly charge for Ameritel Outbound service. Calls are billed in six (6)
second increments with a thirty (30) second minimum.

N

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADM\N\STRATIVEH
Carmel,  IN 46032

N’PROVED  FOR FILING



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 48.5
d/b/a OPTICOM Cancels Original Sheet No. 48.5

Arizona Corporation Commission Tariff No. 1

SECTION IV- DESCRIPTION OF SERVICE (Continued)

4. Service Offerinqs (Continued)

.24

.25

.26

.27

-28

.29

Q-Guarantee is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $2500. There is no installation fee or monthly
charge for Q -Guarantee service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

Special K Domestic is a basic MTS service for hospitality customers,
such as hotels/motels and condominiums, whose average monthly
long distance usage exceeds $5000. There is no installation fee or
monthly charge for Special K Domestic service. Calls are billed in six
(6) second increments with a six (6) second minimum.

Hospitalitv  800 12 is an inbound 800/888  service designed for
hospitality customers, such as hotels/motels and condominiums,
whose monthly long distance usage exceeds $500. There is a $5.00
monthly minimum for Hospitality 800 12. Calls are billed in six (6)
second increments with a thirty (30) second minimum.

Ameritel 800 is an inbound 800888 service designed for hospitality
customers, such as hotels/motels and condominiums, whose monthly
long distance usage exceeds $1500. There is a $5.00 monthly minimum
for Hospitality 800 12. Calls are billed in six (6) second increments with
a thirty (30) second minimum.

Q-Guarantee Ill is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly
charge for G-Guarantee Ill service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

Compete USA is a basic MTS service designed for business customers
in Bell Operating Company calling areas. Calls are billed in six (6)
second increments with a six (6) second minimum.

ISSUED: November 20,200l EFFECTIVE: December 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY

--.-  -
Carmel,  fN 46032 4PJWMED  FOR  FILING







ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 49
d/b/a OPTICOM Cancels Original Sheet No. 49

Arizona Corporation Commission Tariff No. 1

Sk I ION Vm Rm AND CHAHGtS

1 . Operator Service Rates

.Ol InterLATA Rates

RATE
MILEAGE
D-10
II-16
17-22
23-30
31-40
41-55
56-70
71-l  24
125-I 96
197-292
293-OVER

.02

DAY EVENING NIGHT
INITIAUADD’L INITIAUADD’L INITIAUADD’L
MINUTUMINUTE MINUTE/MINUTE MINUTE/MINUTE
‘iJI3imr.300(1 $Ii3uur.3ooo $.3ooo.3(100
.4000 .3000 .3000 .3000 .3000 .3000
.4000 .3000 .3000 .3000 .3000 .3000
.4500 .3000 .3135 .3000 .3000 .3000
.5065 .3000 .3135 .3000 .3000 .3000
.5307 .3332 .3135 .3000 .3000 .3000
.5560 .3732 .3590 .3000 .3000 .3000
5560 .3865 .3590 .3000 .3000 .3000
.5560 .4265 .3590 .3000 .3000 .3000
.5560 .4799 .3590 .3000 .3000 -3000
.5800 .4820 .3908 .3000 .3300 .3000

InterLATA Operator Service Charges

These rates and charges are for InterLATA Operator Services as specified in
this tariff. The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute rates
set forth above.

Calling Card, Credit Card

Station-to-Station Collect and Third Party

Automated
.

$2.33

Live
$=

$2.33

Person-to-Person Collect and Third Party $4.66

Person-to-Person $4.50

* Certain material on this page was previously located on Sheet No. 50.

ISSUED: December 23,1998 EFFECTIVE: January 13, 1999

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

~~g,o’,/-,D  FOR FILING  1

Carmel,  IN 46032
IN COMPLIANC(F”.~.q

~EC\§\ON #:
(

,iI ,.-.e.



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 50
d/b/a OPTICOM Cancels Original Sheet No. 50

Arizona Corporation Commission Tariff No. 1

StC=RON  Vm HA I tm CHARGES (Contmued)

I. Operator Service Rates (Continued)

.03 IntraLATA  Rates

RATE
MILEAGE
O-IO
II-16
I7-22
23-30
31-40
41-55
56-70
71-124
125-l 96
197-292
293-OVER

INl
MII

z

:Z
.45
.45
.52
.52
.53
.58
.58

DAY
TIAUADD’L

FF
3 0  :3000
IO .3000
30 .3000

:: z::
JO  :3300
JO  .3300
IO .3600
30 .3600
10 .3800

EVENING NIGHT
INlTIAUADD’L INlTIAUADD’L
MINUTE/MINUTE MINUTE/MINUTE
$.3ooo.3ooo $5300.3ouo
.3000 .3000 .3000 .3000
.3000 .3000 .3000 .3000
.3I 35 .3000 .3000 .3000
.3135 .3000 .3000 .3000
.3I 35 .3000 .3000 .3000
.3590 .3000 .3000 .3000
.3590 .3000 .3000 .3000
.3590 .3000 .3000 .3000
.3590 .3000 .3000 .3000
.3980 .3000 .3300 .3000

.04 Operator Service Charges

These rates and charges are for IntraLATA  Operator Services as specified in
this tariff. The operator surcharge will be added to the first minute of each
operator call in addition to the equal access long distance per minute rates
set forth above.

Calling Card, Credit Card
Automated

.
Live
$=

Station-to-Station Collect and Third Party $2.30 $2.30

Person-to-Person Collect and Third Party $4.50

Person-to-Person $4.50

* Certain material on this page was previously located on Sheet No. 49.

ISSUED: December 23,1998 EFFECTIVE: January 13, 1999

I

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

t4~P~oao~L~~N~~~I  jG-j

Carmel,  IN 46032 DECISION #:-! 1
__-sx--.--



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

Second Revised Sheet No. 51
Cancels First Revised Sheet No. 51

Arizona Corporation Commission Tariff No. 1

StC I ION Vm HA I B AND CHA- (Contrnued)

1. Operator Service Rates (Continued)

.05 Operator Dialed Surcharge

In addition to the operator surcharges located on Sheet Nos. 49 and 50, an
Operator Dialed Surcharge applies to Operator Station and Person-to-Person
calls when the customer has the capability of dialing all the digits necessary
to complete a call, but elects to dial only the appropriate operator code and
requests the operator to dial the called station.

.051 The operator dialed surcharge will not be imposed in cases of
equipment failure such that end users are not able to place calls
without operator assistance and in cases where the end user is
experiencing a disability.

.052 Operator Dialed Surcharge: $2.00 I

.06 Property Surcharge

In addition to the charges set forth on pages 49,50 and 51 of this tariff,
a property surcharge, of no more than $1.00 per billable call, may be
added to all intrastate operator assisted calls completed through
Company.

R

ISSUED: December 23,1998 EFFECTIVE: January 13, 1999

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

,PPRO’dED  FOR FKj
IN COMPLIANCE WITH

Carmel,  IN 46032
s .._Y_ i



ONE CALL COMMUNICATIONS, INC. nginal Sheet No. 51 .I
d/b/a OPTICOM

Arizona Corporation Commission Tariff No. 1

1.

Stc I ION V m RA fES  AND CHAm

Operator Service Rates (Continued)

.07 l -800-MAX-SAVE

COLLECT - PEAK RATES*

Rate Initial
Mileage Minute

All $0.3800

Additional
Minutes

$0.3800

COLLECT - OFF-PEAK RATES*

Rate
Mileage

All

Initial
Minute

$0.0800

Additional
Minutes

$0.0800

CALLING CARD - ALL TIME PERIODS

Rate
Mileage

All

Initial
Minute

$0.8900

Additional
Minutes

$0.8900

OPERATOR CHARGES

Automated Calling Cared
Live Calling Card
Automated Collect
Live Collect

$4.99
$5.50
$2.99
$3.95

*Peak: 7am-8pm,  Off-Peak 8pm-7am.  Collect calls are billed in three minute increments with a three
minute minimum.

ISSUED: July 6,200l EFFECTIVE: August 9,200i

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ~~M~~~STfUTw~~,.y
Carmel,  IN 46032 APPROVED  FOR .FJL~~~G







ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 52
d/b/a OPTICOM Cancels Original Sheet No. 52

Arizona Corporation Commission Tariff No. 1

StCl’iCN Vm R%T’t!S  AND CH- (C ontrnued)

2. Directory Assistance Charge

Rate for in-state assistance $2.00

ISSUED: December 23,1998 EFFECTIVE: January 13, 1959 -

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.

~~~~g$~~N~pfjl~@iG~;

Carmel,  IN 46032 DECISIQN  tt:-sy- 1
.T ,a*  -* ~_



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 53
d/b/a OPTICOM Cancels Original Sheet No. 53

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

3. Reserved For Future Use.

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMNISTRATIVELY
Carmel,  IN 46032 APPROVED  FOR FILING



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 54
d/b/a OPTICOM Cancels Original Sheet No. 54

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

4. Reserved For Future Use. D

5. Alternative

Maximum per minute rates:

Day Evening

$ .2050 $ .2050

Night

$ .2050

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. 55
d/b/a OETICOM Cancels Original Sheet No. 55

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

6. Tier One

Maximum per minute rates:

Day Evening Night

$.I  900 $.I  900 $.I  900

7. Hospitality 6

Maximum per minute rates:

Day

$.I  750

Evening

$.I  750

Night

$.I  750

8. Hospitality C

Maximum per minute rates:

Day Evening Night

$.I  600 $.I  600 $.I  600

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

ADMINISTRATIVELY
APPROVED FOR FILING

T



ONE CALL COMMUNICATIONS, INC. Third Revised Sheet No. 56
d/b/a OPTICOM Cancels Second Revised Sheet No. 56

Arizona Corporation Commission Tariff No. 1

9.

IO.

I l .

SECTION V-RATES AND CHARGES (Continued)

Hospitality F

Maximum per minute rates:

Day

$.I  300

Evening Night

$.I  300 $.I  300

Hospitality E

Maximum per minute rates:

Day Evening Night

$.I500 $.I  500 $.I500

Hospitality 800 12

Maximum per minute rates:

Day

$.I  700

Evening

$.I700

Night

$.I  700

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

ADMINISTRATIVELY

APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 57
d/b/a OPTICOM Cancels First Revised Sheet No. 57

Arizona Corporation Commission Tariff No. 1

12. One Solution 800

Maximum per minute rates:
Day $.I510
Evening/Night/Weekend $.I510

13. 800 Alternative

Maximum per minute rates:
Day $.2500
Evening/Night/Weekend $.2500

14. Home Link 800

Maximum per minute rates:
Day $.2800
Evening/Night/Weekend $.2800

15. Hospitality 800

Maximum per minute rates:
Day
Evening/Night/Weekend ~~~~~~.

16. Target 800

Maximum per minute rates:
Day $.1700
Evening/Night/Weekend $.1700

17. Ultra 800

SECTION V-RATES AND CHARGES (Continued)

Maximum per minute rates:
Day $.2050
Evening/Night/Weekend $.2050

ISSUED: August 22,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

EFFECTIVE: September 24,200l

,~JDM\NISTRAT~VELY

APPROVED FOR FIL\NG



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

*a $$2, ,

First Revised
hi z6 L.

Cancels Original Sheet No. 58

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

18. 800 Service Options and Fees

The following charges are maximum one time charges:

.Ol Limited Area Coverage $150.00

.02 Extended Area Coverage $50.00 each
(including Alaska, Hawaii,
the Virgin Islands and Puerto Rico)

.03 Re-direct to another line $10.00 per
800 number

.04 Installation fee for 800 $10.00 per
numbers ordered over 10 800 number

ISSUED: EFFECTIVE: & ,35 / ‘?  s

T

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032



ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 59
d/b/a OPTICOM Cancels First Revised Sheet No. 59

Arizona Corporation Commission Tariff No. 1

SECTION V-RATES AND CHARGES (Continued)

19.

20.

21.

22.

Travel America

Maximum per minute rates:

Day $.3000
Evening $.2600
Night $.2300

Maximum Verification Fee: $1 .OO per call

Protocall Ambassador

Maximum per minute rates:

Day $4000
Evening $4000
Night $.4000

One Solution

Maximum per minute rates:

Day $.I510
Evening $.I510
Night $.I510

Special K Domestic

Maximum per minute rates:

Day $.I  250
Evening $.I  250
Night $.I  250

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd. ADMINISTRATIVELY
Carmel,  IN 46032

APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

Original Sheet No. 60

Arizona Corporation Commission Tariff No. 1

23. G-Guarantee

Maximum per minute rates:

24.

Day $.I564
Evening $.I564
Night $.I564

Ameritel Outbound

Maximum per minute rates:

25.

Day $.I  390
Evening $.I390
Night $.I  390

Hospitality J

Maximum per minute rates:

26.

Day $.I200
Evening $.I  200
Night $.I  200

Ameritel800

SECTION V-RATES AND CHARGES (Continued)

Maximum per minute rates:

Day
Evening
Night

$.I390
$.I390
$.I390

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

ADMINISTRATIVELY

APPROVED FOR FILING



ORIGINAL
ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. 61
d/b/a OPTICOM Cancels First Revised Sheet No. 61

Arizona Corporation Commission Tariff No. 1

27. Premiere Travel

Maximum per minute rates:

28.

Day $.2506
Evening $.2500
Night $2506

Q-Guarantee Ill

Maximum per minute rates:

29.

30.

Day
Evening ::z
Night $:looo

Compete USA

Maximum per minute rates:

Day
Evening s%i
Night $:1600

Hospitality Special

SECTION V-RATES AND CHARGES (Continued)

Maximum per minute rates:

Day
Evening
Night

ISSUED: February 26,2062 EFFECTIVE: April 1,2002

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc. ADMINISTRATIVELY
801 Congressional Blvd.
Carmel, IN 46032

APPROVED FOR FILING











ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-1
d/b/a OPTICOM Cancels Original Sheet No. PL-1

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST

1. Reserved For Future Use.

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

ADMINISTRATIVELY
APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-2
d/b/a OPTICOM Cancels First Revised Sheet No. PL-2

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

2. Reserved For Future Use. D

3. Alternative

The following per minute rates apply:

Day Evening Night

$ .I550 $ .I550 $ .I550

ISSUED: August 22,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

EFFECTIVE: September 24,200l

ADMINISTRATIVELY

APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-3
d/b/a OPTICOM Cancels First Revised Sheet No. PL-3

Arizona Corporation Commission Tariff No. 1

4 .

5 .

6 .

SECTION VI- PRICE LIST (Continued)

Tier One

The following per minute rates apply:

Day Evening Night

$1400 $.I  400 $.1400

Hospitality B

The following per minute rates apply:

Day Evening Night

$.1250 $.1250 $.I  250

Hospitality C

The following per minute rates apply:

Day Evening Night

$.I110 $.I110 $.I110

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032 ADMINISTRATIVELY

APPROVED  FOR FILING



ONE CALL COMMUNICATIONS, INC.
ORIGINAL

Third Revised Sheet No. PL-4
d/b/a OPTICOM Cancels Second Revised Sheet No. PL-4

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

7. Hospitality E T

The following per minute rates apply:

Dav Evening Niqht

$.I010 $.lOlO $.I010

8. One Solution

The following per minute rates apply:

Dav Eveninq Niqht

$.lOlO $.I010 $.I010

9 . One Solution 800

The following per minute rates apply:

Dav Evening Nio ht

$.I010 $.lOlO $.lOlO

ISSUED: September 13,200O EFFECTIVE: October 16,200O

B Y : Laura Clore, Regulatory Manager
One Call Communications, Inc. ADMINISTRATIVELY
801 Congressional Blvd. APPROVED FOR FILING
Carmel,  IN 46032



ONE CALL COMMUNICATIONS, INC. Third Revised Sheet No. PL-5
d/b/a OPTICOM Cancels Second ‘Revised Sheet No. PL-5

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued)

10.

11.

12.

13.

14.

15.

Hospitality 800 12
D $.1200/min.
E%IinglNight/VVeekend  $.I  200

800 Alternative
D $.201  O/min.
E%inglNightiVVeekend  $.2010

Home Link 800
D $.231  Olmin.
E%inglNight/VVeekend  $.2310

Hospitality 800
D $.I  31 O/min.
E%ingiNightlWeekend $.I310

Target 800
D $.1200/min.
E%ing/Night/VVeekend  $.I  200

Ultra 800
D $.I  550/min.
E%ing/Night/VVeekend  $.I550

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel, IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM

First Revised Sheet No. PL-6
Cancels Original Sheet No. PL-6

Arizona Corporation Commission Tariff No. 1

SECTION VI- PRICE LIST (Continued1

16. 800 Service Options and Fees T

The following charges are one time charges:

.Ol

.02

.03

.04

Limited Area Coverage $150.00

Extended Area Coverage $50.00 each
(including Alaska, Hawaii,
the Virgin Islands and Puerto Rico)

Re-direct to another line $10.00 per
800 number

Installation fee for 800 $ 10.00 per
numbers ordered over 10 800 number

ISSUED: EFFECTIVE: 6 -2s -5  s/

BY: Laura Clore, Regulatory Manager *-..--.-
One Call Communications, Inc.
801 Congressional Blvd.

‘I;rPwKYJED  FOR FiLlNG

Carmel,  IN 46032 1nFclSIQN  #kdf&.,,,._  .,.. _



ONE CALL COMMUNICATIONS, INC. Second Revised Sheet No. PL-7
d/b/a OPTICOM Cancels First Revised Sheet No. PL-7

Arizona Corporation Commission Tariff No. 1

17. Travel America

Day $.2500/min.

Verification Fee: $50 per call

18. Protocall Ambassador

Day $.3500/min.

19.

20.

21.

Hospitality F

Day
Evening
Night

Special K Domestic

Day
Evening
Night

Q-Guarantee

SECTION VI- PRICE LIST (Continued)

Day $.1064/min.

ISSUED: August 22,200l EFFECTIVE: September 24,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032 ADMINISTRATIVELY

APPROVED FOR FILING



ONE CALL COMMUNICATIONS, INC. First Revised Sheet No. PL-8
d/b/a OPTICOM Cancels Original Sheet No. PL-8

Arizona Corporation Commission Tariff No. 1

22. Ameritel Outbound

23.

Day $.0890/min.
Evening $0890
Night $.0890

Hospitality J

24.

Day
Evening

t;;g;/rnin.

Night !$:0700

Ameritel800

25.

Day
Evening

;.;;;;/min.

Night $:0890

Premiere Travel

26.

Day $.2000/min.
Evening

S~ziNight .

Q-Guarantee Ill

27.

Day $.0490/min.
Evening

f-E;:Night .

Compete USA

SECTION VI- PRICE LIST (Continued)

Day
Evening
Night

$.0800/min.
$.0800
$.OSOO

ISSUED: November 20,200l

BY: Laura Clore, Regulatory Manager
One Call Communications, Inc.
801 Congressional Blvd.
Carmel,  IN 46032

EFFECTIVE: December 24,200l

ADMl~~STflAT\v~~y

aPPRovm  FOR FILING






